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The Al-Powered Assistant Redefining
Customer Support in the Agtomotive’industry -~

A CASE STUDY

As a leading force in the commercial vehicle
sector, Mitsubishi Fuso Truck and Bus Corporation
(MFTBC FUSO) understood that exceptional
customer support is the bedrock of automotive
business growth. However, FUSO identified several
bottlenecks within its existing support operations.
A key priority was empowering its technical
support teams with swift access to Vvital
information to reduce vehicle downtime and
maximize service efficiency. Driven by a
commitment to innovation and customer
satisfaction, MFTBC FUSO sought to integrate Al
to significantly enhance its technical support
efficiency and overall service quality.

Solutions

MFTBC FUSO partnered with Cubastion, an Al-
powered business solutions provider, to develop
TIC (Technical Information Center), an Al-driven
assistant designed to revolutionize technical
support. TIC was envisioned as more than a simple
chatbot; it was designed to be a digital companion
for technicians.

Al-Powered Diagnostics: Analyzes technical
manuals and datasets to provide precise
solutions.

Deflection at Scale: Automates responses to
common queries, freeing human agents for
complex issues and minimizing call center
support.

Frictionless Workshop Support: Enables
mechanics to interact effortlessly via text or
voice.

Smarter With Every Case: Improves responses
over time using feedback and interaction data
with continuous learning.

Multimodal Interaction: Supports text-to-text,
speech-to-text, and text-to-speech for hands-
free assistance.

Multi-Language  Support:  Available in
Japanese and English for a diverse workforce.
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The Impact
TIC has transformed MFTBC FUSO’s technical
support  operations, delivering measurable

improvements in efficiency, cost savings, and
customer satisfaction.

10.000+ Covering two-thirds of all customer
! service chats.

30% Drastically reducing operational costs

75% Due to improved troubleshooting
accuracy.

929% Resolution time reduced from 120
minutes to under 1 minute

24/7 Supporting mechanics anytime in English
and Japanese.

1000+ With plans to scale to 3,000+ users

1

soon.

ABOUT CUBASTION

Cubastion helps global companies run their

mission critical systems and operations while
modernizing IT, optimizing data architectures,
and ensuring security and scalability across

platforms. Some of the world’s largest companies
and Indian Public Sector Undertakings trust
Cubastion to deploy services to drive new levels
of performance, competitiveness, and customer
experience.

Over 18 years, Cubastion has built solutions that
impact over 500+ million people around the
globe working in different demographics across
different cultures. Learn more about Cubastion at
www.cubastion.com

'
N

> : s
-
-~

\";\’t -

cubastion

Trusted Technology Partner

cubastion

Trusted Technology Partner

Cubastion Consulting Pvt. Ltd.

11th Floor, Block B, Vatika Business Park,
Sector 49, Sohna Road Gurgaon
Haryana 122018,

INDIA

Cubastion Consulting Pvt. Ltd.

Kinko Building 7F 7-3
Kanagawa Ward, Yokohama,
Kanagawa 221-0056

JAPAN

Cubastion Consulting LLC

971 US Highway 202N,
STE R, Branchburg, NJ 08876

Contact Us: solutions@cubastion.com



